
USER’S- HANDLER’S GUIDE

PRODUCED AND DISTRIBUTED BY 

Tboss Ltd.

1095 Budapest Soroksári út 5.
Mailing address: 8002 Székesfehérvár, Pf.: 205.

Phone: + (36-20)484-25-55
E-mail: info@tboss.hu

Thank you for your confi dence and your decision to pu-

rchase our bathroom furniture. The product meets the 

requirements of MSZ EN 14749:2005  standard.           

Important! To avoid incorrect installation, imp-

roper use and handling we enclose an assembly 

and users-handlers’ guide to each of our products, 

please follow instructions included in guide in your 

own interest because we do not provide guarantee 

for faults arising from installing, use or handling pro-

ducts diff erently from instructed in assembly and 

user’s -handler’s guide. 

Please keep the guide enclosed to the product carefully 

and study it in detail.

Delivery 

Fix the product in each case properly in order to avoid 

damage in structure and quality of furniture. Warranty 

does not apply to faults and damage made during 

delivery.

Packaging

Remove packaging material and protection foil from the 

surface of furniture without damaging it before use then 

destroy the packaging or keep it away from infants and 

children.

Assembly instructions

Inaccurate mounting of furniture might cause structural 

and functional faults, so keep to instructions included in 

assembly and users’ – handlers’ guide carefully. Before 

mounting always make sure of having perfect vertical or 

horizontal walls (use spirit level to check). In case your 

wall is curved, correct unevenness with the help of fi xing 

points.

IMPORTANT:

• Place furniture on fi rm, horizontal, fl at fl oor at    

least 50 cm from radiant heaters.

• Fix furniture only onto load-bearing building   

structure, fasteners (wall-plug and screw) and     

tools used during fi xing must be chosen according to 

masonry.

• Fix furniture only on fl at- surface wall, if furniture is 

fi xed on curved or uneven wall doors and  drawers 

cannot be moved properly, basin might sway and 

mirror might come off  from cabinet.

• With the help of adjustable furniture legs stand 

furniture into horizontal position, if you miss it basin 

might sway, doors and drawers cannot be moved 

properly.

• To avoid injury of furniture legs lift furniture when 

moving and do not push or pull it.

Warranty does not apply to faults arising from 

inaccurate mounting and fi xing. To avoid such 

problems installing, establishing electric and water 

connection must be done by a qualifi ed trades 

mechanic.

Cleaning

1. Cleaning mirrors and glass surfaces

• For cleaning mirrors and glass surfaces use only and 

exclusively wet leather or dry cloth suitable for this 

purpose.

• Diffi  cult stains (remains of cosmetics, fat etc.) have to 

be cleared away at once then dried wipe with a clean 

cloth.

• Be careful not to leave drops on the sides, corners 

and back sides of mirrors and glass surfaces because 

of possible crusts which might damage the surface.

• Avoid using commercially available glass and window 

cleaners (with acidic or alkaline chemicals) because 

they might cause damage to silvering.

• The use of not proper cleaning utensils (scrubbing 

brush, scourer), and not proper detergents (chemically 

aggressive, especially chemicals containing acid, 

alkaline, silicone and alcohol such as Domestos, Clean, 

descaler, hydrochloric acid) might cause damage to 

silvering on mirror surface, mirror and furniture might 

get discoloured. For these faults guarantee cannot be 

validated.

• Try your detergent before use on a neutral surface.

• Lower part of painted glass surface must be cleaned 

with dry soft cloth. Avoid chemically aggressive 

detergents and utensils because paint might get 

removed because of their use.

2. Cleaning basins

2.1 Glass and synthetic ceramic basin

• Glass and synthetic ceramic basin must be wiped with 

soft wet cloth, then wiped dry with a lintfree cloth.

• Try your detergents on a neutral surface before use.

• Lower part of painted glass basin must be cleaned with 

dry soft cloth, avoid chemically aggressive detergents and 

utensils because paint might get removed because of 

their use.

• The use of not proper cleaning utensils (scrubbing 

brush, scourer), and not proper detergents (chemically 

aggressive especially chemicals containing acid, alkaline, 

silicone and alcohol e.g. Domestos, Clean, descaler, 

hydrochloric acid) might cause damage to basin surface, 

basin might get discoloured. For these faults guarantee 

cannot be validated.

2.2 Ceramic basin                                     

• For cleaning ceramic basin use mild cleaning fl uid. Avoid 

the use of chemically aggressive substances and scourer 

which might cause damage and scratches on the surface 

of basin. Avoid the use of descalers.

• Try your detergents on a neutral surface before use.

• The use of not proper cleaning utensils (scrubbing 

brush, scourer), and not proper detergents (chemically 

aggressive especially chemicals containing acid, alkaline, 

silicone and alcohol such as Domestos, Clean, descaler, 

hydrochloric acid) might cause damage to basin surface, 

basin might get discoloured. For these faults guarantee 

cannot be validated.

• Surface of basin might get injured by metal and hard-

material objects, leaving crack lines and scratches 

(wedding ring, watch strap). These injuries can only be 

corrected by using polishing paste.

3. Cleaning furniture   

• For cleaning cabinets, wooden, plastic and varnished 

surfaces and drawers use soft, clean cloth and non-

scrubbing, household cleaning fl uids (furniture care 

products).

• After cleaning wipe furniture dry in each case.

• In case of using too wet cloth water gets into points, 

which might cause curling and humps on surface of 

furniture.

• Avoid the use of strong, acidic chemicals, scrubbers, 

silicone wiper, wax, hard sponge and steam cleaner 

because the surface of furniture might get discoloured 

if using not proper detergents. For diffi  cult stains use 

soft wiping cloth.

• Try your detergents on a neutral surface before use.

• Furniture might get discoloured on exposure to 

sunshine and extreme heat.

4. Cleaning faucets

• Try your detergents on a neutral surface before use.

• Avoid chemically aggressive detergents and utensils. Use 

natural cleaning materials such as sodium bicarbonate or 

lemon.

• Do not spray detergent directly on tap but on a wet cloth 

and then start cleaning. Detergent must be removed 

from tap in each case then tap must be wiped dry with 

dry cloth.

• Wipe taps dry after each use.

5. Cleaning hinges

• Use dry soft cloth to wipe, do not use detergent.

For faults listed above guarantee cannot be validated.

WARNING! AFTER CLEANING THE ROOM AND FURNITURE 

WITH DESCALER (TAP, BASIN, COVERS) ITS FUME MIGHT 

ALSO CAUSE DAMAGE TO FURNITURE IF IT IS NOT REMOVED 

FULLY.

• ON SURFACE OF MIRROR AND GLASS (DAMAGE TO 

SILVERING)

• ON SURFACE OF BASIN (DISCOLOURING)

•  ON SURFACE OF FURNITURE (DISCOLOURING, SURFACE 

DAMAGE). 

4.

3.

2.

1.
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Before mounting always make sure of having 

perfect vertical or horizontal walls (use spirit 

level to check). In case your wall is curved, 

correct unevenness with the help of fi xing 

points to provide best operation of hinges 

and cabinets. Furniture fi xed onto a not fl at 

(curved) wall might cause damage to structure 

and bad functioning:

• door fronts in incorrect position,

• swaying basin,

• badly functioning drawer hinge.

Guarantee does not apply to faults arising 

from installing and fi xing incorrectly. 

To avoid such problems  installing must 

always be done by a qualifi ed trades 

mechanic.
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1.

For some furniture sets you cannot fi nd the 

place to equip legs signed on the bottom of 

furniture (Premium square leg). This might 

be because of fi ttings found behind cabinet.

2.

Electric connection must be established for a network with electric shock protection 

relay only, installation must be done by a qualifi ed trades mechanic.
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WARNING!  

If furniture falls over it might cause accident. To avoid this furniture must be fi tted 

to wall properly. Accessories needed for fi tting are not included in packaging, 

because diff erent fi xing tools are needed for diff erent kinds of wall. 

       

Always choose fi ttings suitable for the type of wall. To fi nd suitable fasteners ask 

for help in bathroom furniture shops.

FIXING THE CABINET            

Adjust furniture to vertical and horizontal directions in order to make hinges work properly.  

Fix bathroom furniture only onto totally vertical and fl at wall!

1.

2.

For faults and changes (discolouring, silvering, 

surface damage) arising from the use of 

unsuitable cleaning utensils (scrubbing brush, 

scourer), and unsuitable detergents (chemically 

aggressive especially chemicals containing acid, 

alkaline, silicone and alcohol such as Domestos, 

Clean, descaler, hydrochloric acid) guarantee 

cannot be validated. 

Use of furniture and basin

Our bathroom furniture is suitable into bathrooms 

with normal climate even if humidity is temporarily 

higher (more than 90%), which can be improved by 

ventilation.

     

Tboss Ltd produces furniture of two diff erent 

grades of water resistance.

1. Moderately splashproof   The material 

of the product is laminated blockboard with edge 

protection 0.4-2 mm ABS. Furniture in this category 

is splashproof which means if it is exposed to water 

you must wipe it dry immediately (especially carefully 

at edge protection areas). Otherwise furniture might 

suff er damage in structure. Recommended to use in 

sanitary units with big fl oorspace where furniture is 

not exposed directly to water (e.g. shower), humidity 

is constantly not higher than 65% and temperature 

is between 15-25 C.

2. Moderately waterproof  The material of 

the product is vacuum-pressed MDF. Furniture in 

this category do not get damaged from water splash, 

but furniture must be wiped dry after use because 

permanent exposure to water might cause damage 

in structure. Recommended to use in sanitary units 

with small fl oorspace where might get exposed to 

water splashes. Humidity in room might temporarily 

reach 90% and ideal temperature is 15-25 C.

IMPORTANT! WITH FURNITURE PLACED NEXT TO 

BATH OR SHOWER BE ESPECIALLY CAREFUL TO 

KEEP FURNITURE DRY.

Because of surface damage caused by too much moisture – 

especially at edges of cabinets – complaints cannot be accepted 

and warranty does not apply to such cases!

Load capacity: 

• Furniture and drawers are loadable up to max. 25 

kg evenly spread on surface.

• Upper cases with mirror are loadable up to max. 4 

kg. Small cases and shelves are suitable for storing 

only toiletry products.

• Basins are especially sensitive to sudden 

temperature changes. To avoid cracks and 

breakage do not put deep-frozen drinks and hot 

pots on the basin.

• Be careful not to expose basin to mechanical 

impact (you must not sit or stand on it, drop perfume 

glass) because it might cause crack on surface. For 

such faults guarantee cannot be validated.

• On basins roughness in places out of sight are 

features of material caused by moulding process, 

they are of no practical importance, complaints 

cannot be accepted because of them.

For faults originating from cases of 
improper use listed above guarantee 
cannot be validated.

The use of lamps and lamp bodies
• Electric connection must be established for 
a network with electric shock protection relay, 
installation must be done by a qualifi ed trades 
mechanic.
• In a network without EV relay the lamp and 
transformer might get damaged because of 
possible overvoltage.
• Lamps, lighting bodies and other electronic parts 
were designed for household use (2-4 hours a day). 
In case of constant overload light source might go 
wrong, blow (light left switched on for night). 
• Light bodies are tested in each case before 
packaging the furniture!
•  Overload can be identifi ed by follow-up testing!

For failure arising from improper 
installation or use warranty cannot be 
validated.
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PRESS BUTTON CIRCLED ON BOTTOM OF 
DRAWER AS FAR AS COLLISION ON BOTH SIDES, 
THEN LIFT DRAWER FROM TRACK.

1.TAKING OUT A SOFT-CLOSE TANDEM BOX DRAWER 
1.A PULL OUT DRAWER UP TO 50%. 1.B

2. LOCATING FURNITURE ON THE WALL 
2.A FITTED FURNITURE MUST BE IN TOTALLY HORIZONTAL POSITION TO MAKE 

HINGES WORK PERFECTLY.

3. INSTALLING/ADJUSTING A SOFT-CLOSE TANDEM BOX DRAWER
3.A

PULL OUT DRAWER TRACK UP TO 100%.

3.B WITH SCREWS ON DRAWER SIDE (IN 
CASE OF ADJUSTING TO THE RIGHT 
OR LEFT: ON BOTH SIDES) DRAWERS 
CAN BE ADJUSTED.
1.- RELEASING FIXER (WITH SOME 
PRODUCTS ALSO ON BOTTOM OF 
DRAWER)
2.- ADJUSTING TO THE RIGHT OR LEFT
3.- ADJUSTING UP OR DOWN
4.- TIGHTENING FIXER

TAKING OUT/PUTTING IN/ ADJUSTING DRAWERS

INFORMATION ON WARRANTY RIGHTS

The warranty period

Furniture purchased under a consumer contract and shown on this war-

ranty card is subject to Government Decree 151/2003 (IX.22.) , paragraph 

2, sub-paragraph (1), *appendix 23. If the conditions specifi ed in the Inst-

ructions for Use and Handling are observed, we will undertake a one-year 

warranty. Failure to meet the deadline will result in disqualifi cation. The 

warranty period begins with the delivery of the furniture to the consumer 

or, if the commissioning is carried out by the company or its agent, begins 

on the day of commissioning.   

The warranty period does not include the part of the repair time during 

which the product cannot be used as intended. The warranty period 

starts again in the event of replacement (repair) of the product or part of 

the product with respect to the replaced (repaired) product (part of the 

product) and in respect of a defect resulting from the repair.

A fogyasztó jótállásból eredő jogai 

Consumer’s rights under the warranty in the event of a defect co-

vered by warranty:

1. In particular, you may, at your option, require repair or replacement, 

unless it is impossible to meet the warranty claim chosen or would 

impose a disproportionate additional cost on the undertaking compa-

red to meeting the other warranty claim, taking into account the value 

of the service in good condition, gravity and damage to your interests 

caused by fulfi lling your warranty claim.

2. If the undertaking has not undertaken the repair or replacement, 

it is unable, in the best interests of you, to fulfi l its obligation within 

the time allowed, or if your interest in repairing or replacing has cea-

sed, you may, at your option, request a proportionate reduction in 

the purchase price, you can correct the fault at the expense of the 

business or have it repaired by someone else, or you can withdraw 

from the contract.

• In the event that you have agreed in advance with the business unit, 

you can correct the problem or have someone else correct it. You 

must certify that the repair has been carried out correctly with an 

invoice! There is no possibility for cancellation due to a minor error!

• You can transfer from one chosen right to another, but you are 

obliged to pay the cost of the transfer to the company, unless the 

company gave a reason for the transfer or the transfer was other-

wise justifi ed.

If you claim a replacement within three working days of purchase (com-

missioning) due to a defect in the product, the company may not claim 

a disproportionate additional cost, but is obliged to replace the product, 

provided that the defect prevents proper use.   

The warranty does not aff ect the exercise of your statutory 

rights, in particular the warranty on products and parts, and 

on indemnity. In the event of a defective product, the product 

warranty claim is governed by Act V of 2013, paragraph 6:168. A 

product is defective if it does not comply with the quality requi-

rements in force when the product was placed on the market by 

the manufacturer (distributor) or if it does not comply with the 

manufacturer’s (distributor’s) description of the properties.

Based on these, please make sure that the properties of the pro-

duct are specifi ed and guaranteed by the manufacturer (distri-

butor) in the product description before purchasing. Choose the 

furniture according to your water resistance, load and usability 

requirements.

Notifi cation of warranty claim

The warranty claim can be validated with the warranty card. 

In the event of non-provision of a warranty card, the conclusion 

of the contract shall be deemed proven if the proof of payment 

of the sale/purchase - an invoice or receipt issued on the basis of 

the Value Added Tax Act - is presented.

In this case, the rights arising from the warranty can be enforced 

by proof of payment of the sale/purchase. You can enforce your 

warranty claim at the business unit. The obligation to fulfi l the 

warranty obligation is obligation of the company, which based 

on the contract with you, is the service provider regarding the 

subject of the contract.  

After discovering the error, you must notify the company of the 

error without delay! An error reported within two months of the 

discovery of the error shall be deemed to have been reported 

without delay. You are responsible for any damage resulting 

from the delay in notifi cation. 

When fi ling a quality complaint, the company is required to 

comply with Decree No. 19/2014 (IV.29.)  on the rules of pro-

cedure for handling warranty and guarantee claims (hereinafter: 

the NGM Order), paragraph 4. The company is obliged to draw 

up a report with the content specifi ed therein and to provide a 

copy of it to the consumer without delay and in a verifi able man-

ner.      

If the company is not able to declare the fulfi llment of the war-

ranty claim at the time of its notifi cation, it will notify you of its 

position within fi ve working days. 

The company or the repair service (provider) is obliged to hand 

over a certifi cate according to paragraph 6 of the NGM Decree 

upon receipt of the product for repair.

Procedure after claiming a warranty claim 

The repair or replacement shall be carried out within a reasonable pe-

riod of time, taking into account the characteristics of the product and 

the intended use of the consumer in your best interests. The company 

will propose to carry out the repair or replacement within a maximum 

of fi fteen days. During the repair, only new parts may be installed in the 

product.      

A product with a fi xed connection or which weighs more than 10 kg or 

cannot be transported as a manual package on public transport, with the 

exception of vehicles, must be repaired at the place of operation. If repa-

irs cannot be carried out at the place of operation, the company will take 

care of the removal and installation as well as the transport and return. 

The cost of fulfi lling the warranty obligation must be paid by the company.

If it is proven that the defect is not covered by the warranty, you will be 

responsible for all costs incurred in connection with the claim.

     

Exclusion of warranty liability

The defect is not covered by the warranty if the cause of the defect occurred 

after the delivery of the product to the consumer, especially in the following 

cases:  

• Improper installation (unless the installation was carried out by the com-

pany or its agent, or if the improper installation is due to an error in the 

instructions for use),

• Failure to maintain,

• Improper use (other than the function of the furniture) (e.g. soaking),

• Non-observance of the instructions for use, improper, not workmanlike 

handling, cleaning, care,

• Use of care products with the wrong technology or cleaning agents with 

wrong chemical composition,

• Repairing by an unprofessional, incompetent person,

• Elemental damage, natural disasters, other atmospheric pollution, ex-

cessive solar radiation, excessive humidity,

• Improper storage, external mechanical impact (damage, modifi cation), 

electronic and physical overload,

• Other reasons beyond the control of the manufacturer (e.g. cleaning).

The warranty does not cover wear and tear due to natural use, as well as 

defects indicated on the warranty card, for which the consumer has received 

a price reduction, and in the case of washbasins and mirrors, faults within 

the curvature tolerance of surfaces specifi ed in the document issued by the 

manufacturer.     

     

In the event of a consumer dispute, you can also initiate the proceedings 

of a conciliation body operating alongside the county (capital) chambers of 

commerce and industry.

WARRANTY
Name and address of enterprise:
Name of product:
Type of product:
Serial number of product (if there is any):
Name and address of producer: TBoss Ltd. 1095 Budapest Soroksári út 5.
Date of purchase:

Date of delivery to customer or (if it is done by the 
enterprise or its representative) installation date 
(appropriate must be underlined)

IT MUST BE FILLED IN IN CASE OF REPAIR!

Time of claim request

Time of receipt for repair

Reason of fault

Method of repair

Time of return

TANDEM BOX HINGES
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INSTALLING/UNINSTALLING

INSTALLING

UNINSTALLING


